TAMARA SIDOROVA
Denver, CO | Phone: 617.775.1797 | Email: tomatoma891@gmail.com | GitHub

FuLL Stack WeB DEVELOPER
User-focused and result oriented Full Stack Web-Developer that specializes in JavaScript with general
programming skills and software design. Passionate about software development and experienced in building
full-stack web applications. An avid team player and problem-solver with deep knowledge of the software
development process. Fluent in English and Russian.

TECHNICAL SKILLS
Languages: JavaScript, CSS, HTML5, JSON, React.js, Node.js, Express.js
Database: MySQL, MongoDB, SQL
Other: Heroku, Git

PROJECTS
Ticket-Desk - GITHUB
Ticket system application built with the MERN stack that allows teams to manage bugs, requests, and other
support tickets.

e Application is a fully working ticketing system that allows users to register, log in on their account,
"CRUD" tickets stored in the database, display tickets assigned to their account, and mark them based
on the priority.

e Tools used: HTML5, CSS3, JavaScript, jQuery, Node.js, Express.js, React, React-router, Redux, Axios,
Material-Ul, MongoDB.

Meta-Book - LIVE / GITHUB
Full-stack Astrology based web app that allows users to look up their zodiac traits and tarot card of the day.

e A user begins by inputting their name and zodiac sign. Then, they receive a brief message specific to
their zodiac as well as traits such as birthstone and planet.

e Tools used: Node.JS, Express, MySQL, Sequelize, Passport, HTML5, CSS, Materialize, Javascript,
jQuery, Handlebars, third party API.

Your City Guide - LIVE / GITHUB
YOUR CITY GUIDE is an application that assists the user in finding local events and dining options.
e When the user selects a city from the drop-down, they are then able to filter the type of entertainment
(music, sports, or art) that they are seeking, as well as select an option for local restaurants.
e Tools used: HTML5, CSS3, JavaScript, jQuery, TicketMaster API, OpenTable API.

EXPERIENCE

Zen-Planner Denver, CO
Customer — Advocate || 2019 - 2020
Identify, diagnose and resolve Zen Planner technical and usage issues. Prioritize issues and escalate
actionable items to the development team. Validate reported issues using testing techniques and tools.
KEY ACHIEVEMENTS:

e Promoted from Customer Advocate 1 to Customer Advocate 2 after 6 months on the job.

e Shadowed development team to learn about production on the user and developer side.

e Resolved 35-50 Customer Support cases per day.

EbucATION

Bootcamp Certificate in Full Stack Web Development
University of Denver- Denver, CO
A 24-week intensive program focused on gaining technical programming skills.

Bachelor’s degree in sociology
Kazan Federal University - Kazan, Russia
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